


This is a manual for users of MultiPay

for HubSpot, we hope this could be

helpful in your journey.
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How to connect
a payment
service provider



Step 1: Go to your Mercado Pago credentials portal, for Mexico i.e.

https://www.mercadopago.com.mx/developers/panel/credentials

https://www.mercadopago.com.mx/developers/panel/credentials


Step 2: Select your production credentials
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Step 3: Select your provider and click next
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Step 4:
Enter the public key and private key,

then click “Validate keys.” Once you

get a green confirmation message,

click on the “Finish” button. You will

be redirected to HubSpot.



How to create a
payment link



Step 1: Navigate to any Deal detail view and look for MultiPay section on right side of

your screen. By default, this module will appear at the bottom, but you can

drag this module toward the top if that would be more convenient for you.
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Step 2: Click “Create payment link.” In the box that pops up, confirm the summary of

your payment link information including items like deal name and total amount.

If everything looks good, click “Create and share.”
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Step 3:
Highlight the URL to copy the link, then paste the link into

an email, Whatsapp, or any other app you use to

communicate with customers.
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How to refund a
payment



Step 1: Navigate to the Deal with the payment link you’d like to refund.

Click into the Deal details view. Look for MultiPay on your right

hand side and click on “Actions” on the payment link item. As

long as it has a “Paid” status, you will see “Refund” in the

dropdown.



Step 2: Click on “Refund payment” and you will see a confirmation prompt.
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Step 3: Click on “Refund” to proceed.
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Step 4: You will see that payment link card will

change to “Refunded” status.
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How buyers
should pay



Step 1:
Customers can simply open

the link they receive that has

been generated by MultiPay.
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Step 2:
After entering their payment

details, customers should

click on the “Pay” button and

wait for confirmation details.
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